Privacy Policy Effective Date: 4/21/2025

Anoka Ice Arena is committed to protecting your privacy. This Privacy Policy explains how we
collect, use, and protect your information when you interact with our organization, either online
or offline.

1. Who We Are

Anoka Ice Arena is a 501(c)(3) nonprofit organization dedicated to providing quality recreational
and athletic opportunities for the community through ice-related activities and events.

2. Information We Collect
We may collect the following types of information:

o Personal Information: Name, email address, phone number, mailing address, and
emergency contact details.

e Financial Information: For donations, program registrations, or other payments, we
may collect billing addresses and payment details. Payment processing is handled
through secure third-party providers (e.g., Stripe, PayPal) and we do not store credit card
numbers.

e Usage Information: When you visit our website, we may collect non-personal data such
as browser type, [P address, and pages visited through cookies or analytics tools.

3. How We Use Your Information
We use your information to:

Process registrations and donations

Communicate with you about programs, events, and updates
Maintain records for accounting and legal compliance
Improve our services and website

4. Sharing of Information

We do net sell, rent, or trade your personal information to third parties. We may share your
information with:



e Trusted service providers who assist us in operating our organization (e.g., registration
platforms, email services)

e Government or law enforcement agencies when required by law

e With your consent or at your request

5. Data Security

We take reasonable steps to protect your information from unauthorized access, use, or
disclosure. While we use secure systems and practices, no method of transmission over the
internet or electronic storage is 100% secure.

6. Your Choices and Rights
You have the right to:

e Opt out of email communications at any time
e Request access to, correction of, or deletion of your personal information
e Contact us with questions about how your data is used

To exercise these rights, please contact us at:
Email: bob@anokaicearena.com
Mailing Address: Anoka Ice Arena, 4111 7th Ave, Anoka, MN 55303

7. Children's Privacy

We do not knowingly collect personal information from children under the age of 13 without
parental or guardian consent.

8. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will revise the “Effective
Date” at the top. Continued use of our services after changes means you accept the updated
policy.

Thank you for supporting Anoka Ice Arena and helping us serve the community!
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