2024 Statewide HUB EXPO
Evaluation Survey

GTMBC/Statewide HUB Program

Downtown Event Centre
700 Crocket Street, Beaumont, TX 77701

March 14, 2024

1. Educational Workshops HUB Program Overview
60 responses

@ Excellent
@® Very Good
® Good

® Fair

@ Poor

® NA
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Unlocking Opportunities with the Texas Facilities Commission
61 responses

@ Excellent
@® Very Good
@ Good

@ Fair

@ Poor

® NA

Gulf Coast Port Experts Inform How to Do Business with Regional Port Authorities

60 responses

® Excellent
@ Very Good
@ Good

® Fair

@ Poor

® NA
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Benefits of Being DBE Certified

58 responses

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

® NA

The Nuts & Bolts in Doing Business with The Texas Department of Criminal Justice

57 responses

@ Excellent
@ Very Good
@ Good

® Fair

@ Poor

® NA
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Understanding Corporate Supplier Diversity/Creating Opportunities

56 responses

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

® NA

2. Facility How do you rate the overall atmosphere of the Event Facility?
60 responses

@ Excellent
@ Very Good
® Good

® Fair

@ Poor

® NA
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Comments:

This was such a valuable event. Extremely helpful.

Its perfect information to start doing business with the state

I have enjoyed this experience.

I am very satisfied with this event.

I was afraid the workshop area would not work bc of how it was situated but fortunately it did.
I hesitated to attend the first session bc I'm HUB certified but I'm so glad I did. Very valuable
info.

Awesome!

Awesome and informative

Wonderful

Worth the 4hr drive! Loved it

I’ve learned lots from all of the workshops on how to do business

Lunch could have been better.

Great!

Great event, very educational and great networking opportunities.

Loved it! Cant wait till next year.

The individual workshop sessions would have been better if the surrounding noise and audio
were better. It was hard to hear the speakers and the people asking.

Place was great but it was much too cold. Wasting energy! Also lunch was not diabetic
friendly and way overpriced.

Very well organized. Great group of business owners

Very nice

Very well organized!

Great event

Great program!

Beverly and team do a fantastic job putting together this opportunity each year. Honored to be
a part.

I am very satisfied with this workshop

Clean and organized.

Excellent event. The vendors were ready and eager to share information.

i enjoy coming to this event it helps me get more confident with networking

Had a very nice time, lots of information met interesting people and was able to
connect

Put some mints on the table

I would like to be you catering vendor for next year HUB meeting
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3. Overall Satisfaction: How would you rate the HUB EXPO overall?
60 responses

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

® NA

How did the EXPO meet your networking expectations overall?
60 responses

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

® NA
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Relevance of presentations to your educational needs overall?
60 responses

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

® NA

4. What did you value the most about the EXPO?

54 responses

15
11 (20.4%)
10
5
2 (3.7%)
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Ability to represent... Excellent Making contacts a... Presentations The interaction wit... The worksh...

Connections HUB presentation Morning workshops! The HUB table The overall organi...
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5. What did you value the least about the EXPO?

44 responses

8
8 (18'2%)

6
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2 (4.|5%~)
21 R E B E IR REIE@12:3%(2.3%)] B (Z12E @ e A 1R R ARG 213(23

0
Didn’t get the sch... It was my first tim... Luncheon Networking Nothing, it was gr... The salty beans

| think overall this...  It's was all good. N/a Noise during the...  Port authority ?1... t...

6. Suggested topics, presentations, or speakers for the next EXPO?

32 responses

4
4 (15_5%) 4 (15_5%)
3
2 (6.3%)
2

S

(3.3 123. 13(3. (3. 13(3. 12(3.19

=

(3.1%)01 (3.1%)

1 (3. 13(3. 123, 12(3. (3. 13(3. 12(3. 103, 12(3. 13(3. (3. 13(3. 12(3.1%)
1

0
All info given w... DIR | think the progr... More construction No suggestions...  SBA presenter wo...

Bidding overview HSP Increase sounds NA Process of mos... Submitting pro...
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7. How did you hear about the EXPO? Did you stay at a Beaumont (TX) Hotel?

63 responses

Email

Text Message
Telephone/Cell Phone
Internet

Linked In

Television

Facebook
Newspaper
QOrganization

Twitter

Radio
Friend/Colleague
Yes, | Stayed at a Beaumont...

37 (58.7%)
1(1.6%)

0 (0%)
8 (12.7%)

1(1.6%)

14 (22.2%)
0 10 20 30 40
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